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DETAILED ACTION 

Claim Rejections - 35 USC § 112 

1 . The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

2. Claim 50 recites the limitation "the improvement" in line 2. There is insufficient 
antecedent basis for this limitation in the claim. 

3. The following is a quotation of the first paragraph of 35 U.S.C. 112: 

The specification shall contain a written description of the invention, and of the manner and process of 
making and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the 
art to which it pertains, or with which it is most nearly connected, to make and use the same and shall 
set forth the best mode contemplated by the inventor of carrying out his invention. 

4. Claims 50 and 51 are rejected under 35 U.S.C. 112, first paragraph, as failing to 
comply with the written description requirement. The claim(s) contains subject matter 
which was not described in the specification in such a way as to reasonably convey to 
one skilled in the relevant art that the inventor(s), at the time the application was filed, 
had possession of the claimed invention. Claim 50 recites "the improvement comprising 
subscribing said user to said user's own availability". Is user's own availability a 
feature? It is unclear as how a user subscribes to the user's own availability feature. 
Similarly, claim 51 has the same defect. For the purpose of examining, Examiner 
interprets claim 50-51 as follows: A system for generating an indicator of user 
availability to other users comprising subscribing said user to a service pjan. 
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Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

6. Claims 1, 8, 24-28, 35-37, and 50-59 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Burger et al. (US Patent 6,678,366) in view of Rogers et al. 
(U.S. Patent 5,946,386). 

As to claims 1 , 26-27, Burger et al. teaches the steps of: 

receiving call control events from the telephone system, wherein each of the call 
control events is ascribed one of either an absolute indicator of availability (col. 7, line 
64 through col. 8, line 7; Figs. 6A and 6B; col. 11, lines 59-61) or evidence of availability 
(col. 3, line 5; col. 9, lines 1-3). 

Burger et al. does not teach generating an indication of the user availability 
based for each of the call control events to which the absolute indicator of availability 
has been ascribed, and otherwise generating the indication of user availability on the 
evidence of availability. 

Rogers et al. teach generating an indication of the user availability (col. 37, lines 
8-1 3 - where Rogers discussed "John, I'm out or the office today. If you need to speak 
with sales, press one, or to speak to Sam, press two. Otherwise, I will call you back 
tomorrow 3 ). 
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It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the feature of delivering an indication of the 
presence of said target party to the initiating party, as taught by Rogers, in Burger's 
system thus making the system more efficient by allowing the caller to know the actual 
status of the called party, as discussed by Rogers (col. 4, lines 40-45). 

Claims 8 and 35-36 are rejected for the same reasons as discussed above with 
respect to claim 1. Furthermore, Burger et al. teaches an event queue (enhanced 
service platform 100); Rogers et al. teach an interpretation engine (call management 
system). 

As to claims 24-25, 28, 37, Burger et al. teaches updating a running sum for the 
user based on the evidence of availability, and wherein the indication of user availability 
is generated based on the running sum (Fig. 3C; col. 10, lines 17-36). 

As to claims 50-51 , Burger et al. teach system for generating an indicator of user 
availability to other users comprising subscribing said user to a service plan (col. 10, 
lines 21-25). 

As to claims 52-55, Rogers et al. teach displaying the indication of user 
availability to the user (col. 34, lines 13-19 - the call information displayed on the call 
management window allowing the secretary to know whom the call was destined and 
handle each call appropriately). 

Claim 56 is rejected for the same reasons as discussed above with respect to 
claim 1. 
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As to claims 57-59, Burger et al. teach the absolute indicator of availability 
comprises activation of a Do Not Disturb (col. 7, line 64 through coL 8, line 4), an Off 
Hook (col. 9, lines 1-2), Call Forward Always (col. 11, lines 59-61). 

7. Claims 6, 13, 33, 42-44, and 47-48 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Burger et al. (US Patent 6,678,366) in view of Rogers et al. (U.S. 
Patent 5,946,386) and further in view of Parsons et al. (Pub. No.: US 2002/0085701). 

As to claims 6, 13, 33, 42-44, and 47-48, Burger and Rogers do not teach 
generating an indication of the user location based on location information in the call 
control events. 

Parsons et al. teaches generating an indication of the user location based on 
location information in the call control events (abstract; page 1, [0009]). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the teachings of Parsons into the teachings of 
Burger and Rogers for the purpose of having a more efficient system by allowing 
incoming caller to select how to communicate with users when they can not be reached 
at their usual phone number, as discussed by Parsons (page 1 , [0006]). 

Allowable Subject Matter 

8. Claims 2-5, 7, 9-12, 16-23, 29, 30-32, 34, 38-41 , 45-46, and 49 objected to as 
being dependent upon a rejected base claim, but would be allowable if rewritten in 
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independent form including all of the limitations of the base claim and any intervening 
claims. 

As to claims 2, 9, 29, and 38, the prior arts of record fail to teach, or render 
obvious, alone or in combination a method of generating user availability information 
from control events within a telephone system comprising: receiving call control events 
from the telephone system, wherein each of the call control events is ascribed one of 
either an absolute indicator of availability or evidence of availability; and generating an 
indication of the user availability based for each of the call control events to which the 
absolute indicator of availability has been ascribed, and otherwise generating the 
indication of user availability on the evidence of availability; and further comprising 
updating a running sum for the user based on the evidence of availability, and wherein 
the indication of user availability is generated based on the running sum, wherein the 
running sum is updated by a discrete amount in response to call control events 
characterized by discrete evidence of availability and by incremental amounts in 
response to call control events characterized by incremental evidence of availability, 
whereby the indication of user availability is maintained for a predetermined period of 
time in the absence of further call control events. 

Claims 3-5, 7, and 16-19 are objected because they depend of objected claim 2. 

Claims 10-12 and 20-23 are objected because they depend of objected claim 9. 

Claims 30-32, 34, 45-46 are objected because they depend of objected claim 29. 

Claims 39-41 and 49 are objected because they depend of objected claim 38. 
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Conclusion 

9. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Kleinoder et al. (US Patent 6,700,967) teaches presence information method and 
system. 

Reid et al. (US Patent 6,330,325) teaches automatic log-off signaling for 
telephone system. 

Le Grand (US Patent 6,487,290) teaches call routing based on local status 
evaluation. 

Hines (2005/0246682) teaches behavioral abstractions for debugging 
coordination-centric software designs. 

1 0. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Quynh H. Nguyen whose telephone number is 571-272- 
7489. The examiner can normally be reached on Monday - Thursday from 6:30 A.M. to 
5:00 P.M. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ahmad Matar, can be reached on 571-272-7488. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
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Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov . Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 



qhn 




Quynh H. Nguyen 
April 10,2007 



